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Counting People in Retail Environments

BOSCH

Invented for life

Make it easier for store owners to measure
traffic and determine busy times by providing
accurate visitor counts from B Series and

G Series intrusion control panels

The Challenge
“My goal is to provide exceptional

service to customers who visit my store.

Knowing how many people enter my
store every day, gives me a simple
traffic metric | can use to see how my
store is performing.”

Bosch Solution

Help store owners determine accurate
visitor counts without noisy disruptions
using virtual point activation.

Store owners and managers need traffic count data
to see how a store performs on a given day.
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This information helps management analyze sale
effectiveness, measure advertising return on investment,
forecast staffing levels, and more. Using the store’s
existing Bosch security system for counting people
eliminates the need for a dedicated traffic count system
and additional expense.

Any unused area on B and G Series control panels
can be configured as a virtual area to count how
many times a door is opened without a noise alert.
For example, you can set a point in the virtual area to
create an alarm every time the door opens or a
photoelectric sensor is tripped. The system will not
send a report to your customer—alarms will simply be
logged for your future retrieval.

You create value for your customers by helping them to
efficiently monitor store traffic and sharing the count
data from the RPS log file for the retail location.



Your customers can use the data to calculate visitor
conversion rates, compare sales performance metrics,
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improve store management and determine appropriate o

staffing levels. Now that | have accurate data,
| can make staffing decisions to

Additionally, you can monitor traffic in high value areas ensure | have the right peop|e

of a retail location such as cash rooms, safe access or
merchandise storage. When auditing sales and traffic
data, your customers can determine when shrinkage or the right time.”
internal theft may be occurring.

taking care of my customers at

Configuration Options and Steps

Step 1:
Select the area you would like to use for the virtual point and set the Area
ON selection to YES

Step 2:
Program a point index as invisible, 24 hour local while armed, or
disarmed.

Step 3:
Program a point in the new “virtual” area that uses this point index and
an output as its source.
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Step 4:

Program the output that corresponds to the point programmed in step 3
to follow PART ON FAULT in the area that includes the main entry.
Remember: Press F1 for help at any point in RPS.

Requires B Series (B4512, B5512, B6512) or G Series (B8512G or
B9512G) control panel.

Other Applications
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Municipal systems Enterprise systems

Having accurate counts of visitors entering For municipalities, police precincts and Understanding traffic patterns in and out
and exiting the premises or moving around government agencies, detecting queues that  of authorized and unauthorized areas
the building is important to ensure the exceed thresholds might prompt additional can assist security and safety personnel in
safety of students and teachers. allocation of staff to ensure public safety and making appropriate decisions about access
maintain secure buildings and properties. management and control.
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incurred as a consequence, directly or indirectly, of the use or application of the
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